SAN FRANCISCO

Multifamily and Commercial Plus
Programs

2010-2012 Program

Policies and Procedures Manual

A Joint Project of:

Pacific Gas and SF Environment
. Electric Company” Our home. Our iy Our plone.

This program is funded by California utility ratepayers and administered by Pacific Gas and Electric Company in collaboration with
the City and County of San Francisco and under the auspices of the California Public Utilities Commission.

Funding is limited. Rebates and services are provided on a first-come, first-served basis until Dec. 31, 2012 or until program funds
are depleted, whichever comes first. California consumers are not obligated to purchase any full service fee or other service not
funded by this program.




Policies and Procedures Manual

Table of Contents

N @ V=T VATV o L = o T 1 = 1 4 1
O R B 1= ox 1 o 1[0 [P P P PPPU PP PPPR 1

I €0 T | L ST PSPPI 1

1.3  General Terms and CONAITIONS ..........uuuiiiiiiiiiiiiie et e e e e e e e e e e e e e e e annbereeeeaas 1
R 5 T O o] o1 = od K= TSP TOTOTSTON 1

1.3.2 Double Counting Of ENEIQY SAVINGS ......cccciriuriniiiiriiieirisisine et esaseis s asens 2

1.3.3  AVAIIADIlItY Of FUNAS ....oocuiiic bbb bbb 2

1.3.4 Forms and Other DOCUMENES ..ottt bbb 2

A 1 oY =T aaT=T o) = LA Lo T g IS A = L =T PR EPRR 3
P A o] 1= Tex (o) gl 2 L= Tod {01 141 o ST PR PPPPRE 3

2.2 Contractor Eligibility and ENrollment...........couieoiiiiiiiiieiee s e e e s ssanrnee e e e e s 3

RS B o] 1 - Tex (o) g I = 11 011 o Vo IR OO PP PP PPPPPPTPPPPPTNE 4

P Oo ] [ = To1 (o] ST o] o [0 APPSR PR PPPPP 4

3 Project Requirements and Application PrOCESS .....cccuiiiiiiiee i s e e e e 5
3.1 Determining Customer ElgibDility ..........c.uueiiiiiiiiiee e 5

3.2 CUSIOMET RECIUIIMENT ...ttt e e ettt e e e e e e e bbb et e e e e e e s snnbbbeeeaa e e e e aannbeaeeeas 5

3.3 Customer RESPONSIDIIILIES ........ceiiiiiiiiiiiiie e e e e e e e e e s sbbe e e e e e e e e e snnbeeeeeas 6

GV S AY o] o] [Tor= 1 o] g WS o] o111 - 1SS 6

3.5 Pre-Installation INSPECLON .......uuuiiiii i e e e s e e e e e e e e s e snnreee e e e e e e s e ennnrees 7

3.6 Completion of Work by Participating CONtraCtOr...........ccceiiiiiriiiiiee e eieriieer e e e e sssenire e e e e e e 7

3.7 INStallation VerifICAtION .........eiiiiiiiee it e s e e s e e ee e e e 7

3.8 Post-Installation INSPECHION .......ceiiiei it e e e e e s s e e e e e e e e annrreeees 8

3.9 INCENLIVE PAYMENT .. ..ottt ettt e e s kbt e e s sttt e e e sabe e e e e sabeeeeesnbeeeeeanes 8
3.10 Customer Self-INStAllAtioN.........ccoiieiiiiiiie e e e e e e r e e e e e e annreeeees 8

Ta S = U E= U Lo T I =T o [ U T =0 =T 0 £ SSE 9
Eligible EffiCIENCY IMEASUIES ....oooiiiiiie ittt e et e e bb e e e s abb e e e e s aabneee e e 10

5.1 Types of ENergy-Saving MEASUIES. ........uuiiiiiiiaiiiiitieie e e e e e ettt e e e e e e s bbbt e e e e e e e s e aaabeeeeaaaaeeaaanes 10

5.2 EQUIpMENt SPECITICALIONS ......eeeiiiiiieiiiiiiiee ettt e ettt e e e e e e et e e e e e e e e e ranbbeeeeaeaeeaeaann 10

R BT - Vg = 1P PRPUUPR 10

B INCENTIVE FUNAS ..ottt et e oottt e e e e e e e bbb be e et e e e e e s e abbbeeeeaeeeeaaannnbaeeeaaaeaanes 11
6.1  RUIES GOVEIMING INCENLIVES ......tiiiie ittt sttt e e e s stb et e e s sntee e e s snsseeeesneeeeas 11

6.2 INCENLIVE PAYMENT PrOCESS ....uviiiiiieei ittt e ee e e s esitte e e e e e e s s s st aeeeaeeessanastaaeeeeeeesasnsnsaneneeaeessannes 11

A O T F- 1 1A N3] U1 - 1 o] = SRR SURRN 13
7.1 Reservation and Application QA/QC .......ueiiiieiii i 13

7.2 ProjeCt VErfICAION ... ...coiiiiiiii ittt e e e st e e e s e e e nnnee s 13

7.3  Third Party Evaluation, Measurement, & VerifiCation .............cceeveieiiiiiiiiiiiie e 13

A o (o)1= o I = Uod ([ T PO PO PPOPPPPTOPPP 13

7.5 Customer Service and DiSpute ReSOIULION ...........uuiiiiiiiii e 14
T.5.1  CUSIOMET SEIVICE ...ttt ettt s bbbt s bbb n et s enas 14

7.5.2 CUuStOmMEr COMPIAINTS .......coviieieiccce st nnes 14

7.5.3 DISPULE RESOIULION......cocuiiiiriieisici sttt bbb bbbt 15

7.5.4 Contractor Suspension or DiSqQUAalifiCation..........cccoerirniiincne e 15

Appendix A: Programs Forms
Appendix B: Qualifying Measure List
Appendix C: Equipment Specification Guide

San Francisco Energy Watch Multifamily and Commercial Plus Programs
Policies and Procedures Manual



Policies and Procedures Manual

1 Overview of Programs

1.1 Description

The City and County of San Francisco (CCSF) and Pacific Gas and Electric Company (PG&E) have
developed "San Francisco Energy Watch" (SFEW), a group of programs that promote the installation of
energy-efficient equipment in small- to medium-sized businesses and multifamily properties (“Customers”)
located in San Francisco. The Multifamily and Commercial Plus Programs (“Programs”) of SFEW
leverage a network of participating lighting, HVAC, refrigeration, and other installation contractors to serve
these Customers by offering participating contractors (“Contractors”) financial incentives for the
installation of a wide range of measures. These Programs offer the following energy efficiency measure
types: (1) lighting and lighting controls; (2) heating, ventilation, and air conditioning (HVAC) equipment
and HVAC controls; (3) refrigeration equipment and controls; (4) commercial food service equipment; (5)
natural gas boilers and controls; (6) water heating systems; (7) appliances; (8) computer power
management software; and (9) pool motors and motor controls.

The Programs target businesses and the owners and managers of commercial and multifamily facilities
who receive electric and/or natural gas distribution service from PG&E and are located within City limits.
Contractors are only eligible to receive incentives that correspond directly to the type of service (i.e.
electricity and/or natural gas) that the Customer receives from PG&E.

By employing a trade ally-driven implementation approach, both Programs leverage Contractors’ existing
relationships with their customers to drive marketing efforts while supporting these efforts with training
and materials to help overcome barriers to energy efficiency improvements. Financial incentives motivate
Contractor participation and reduce the incremental cost of installing energy efficient equipment, which is
particularly key in target markets with limited financial resources.

The SFEW Programs discussed here are implemented by ICF International (ICF) on behalf of the San
Francisco Department of the Environment (the “Department”) and are funded by California ratepayers
under the auspices of the California Public Utilities Commission.

1.2 Goals

The Programs’ primary purpose is to reduce energy use in San Francisco. CCSF has adopted long-range
plans to make San Francisco more environmentally sustainable by developing initiatives that promote
clean energy and the reduction of carbon emissions. As part of those efforts, SFEW expects to achieve or
exceed the following electricity and gas savings goals during the 2010-12 program cycle:

A Reduce peak electric load by 5,580 kilowatts (KW).
A Reduce electricity use by 37,500,000 kilowatt hours (kWh)
A Reduce gas usage by 120,000 therms.

1.3 General Terms and Conditions
1.3.1 Contacts

San Francisco Department of the Environment

Kathleen Hannon (Commercial) Lowell Chu (Multifamily)

11 Grove Street 11 Grove Street

San Francisco, CA, 94102 San Francisco, CA 94102

(415) 355-3717 (415) 355-3738

kathleen.hannon@sfgov.org Lowell.Chu@sfgov.org

San Francisco Energy Watch 1 Multifamily and Commercial Plus Programs
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ICF International

Rahul Young Contractor Hotline
620 Folsom St, Suite 200 866-540-SFEW (7339)
San Francisco, CA 94107 sfenergywatch@icfi.com

(415) 677-7144
ryoung@icfi.com

1.3.2 Double Counting of Energy Savings

Double counting of energy savings towards use in other energy efficiency programs is prohibited. For
measures installed through SFEW Programs, PG&E customers, contractors, subcontractors, or agents of
contractors may not apply for or accept rebates, incentives, or financial assistance from other programs,
pilots, or demonstration projects funded by the Public Goods Charge or any other ratepayer-funded
source. Contractors will not receive incentives if double counting occurs. It is within SFEW’s sole
discretion to determine whether double counting has occurred

1.3.3 Availability of Funds

SFEW incentives are available on a first-come, first-served basis until December 31*, 2012 or until funds
are depleted, whichever comes first. With monthly review of projects and budgets, oversubscription will
not be allowed to occur. In the unlikely event that funds are not available to serve eligible and interested
customers, SFEW reserves the right to allocate incentives in a manner that maximizes energy savings
and customer satisfaction. Any unserved customers will be referred to other existing rebate programs.

1.3.4 Forms and other Documents

The Programs use the documents, forms, and agreements listed below. A copy of all documents is contained
in Appendices A through C Self-Install Incentive Applications excepted. ICF, on behalf of the Department,
reserves the right to make changes in any or all of these documents, forms, and agreements as needed.

A. Participating Contractor Agreement: Required for all installation Contractors receiving incentives
through the Programs, the Participating Contractor Agreement details requirements related to
contractor licensing, insurance, training, work standards, and warranties.

B. Site Access Agreement: A Customer receiving installation of qualifying measures through the
Programs must complete a Site Access Agreement in order for the Contractor to receive an incentive,
or for a Customer to receive an incentive through the Self-Installation Track (see Section 3.10). The
Site Access Agreement allows sufficient access by SFEW staff and contractors to perform energy
surveys and verify incentive eligibility for energy efficiency measures, and by PG&E or its
subcontractors to perform subsequent inspections for evaluation, measurement, and verification
(EM&V) activities. The Site Access Agreement also releases PG&E and the City of San Francisco
from any liability associated with projects run through the San Francisco Energy Watch program.

C. Multifamily Incentive Application: Contractors must complete this application to receive an
incentive for qualifying measures installed in a multifamily property.

D. Small Commercial Incentive Application: Contractors must complete this application to receive an
incentive for qualifying measures installed in a commercial property with electric demand under 100 kW.

E. Large Commercial Incentive Application: Contractors must complete this application to receive an
incentive for qualifying measures installed in a commercial property with electric demand 100 kW and above.

F. Self-Install Incentive Applications: Customers who are performing installation of eligible equipment
themselves must complete the Self Install Application appropriate for their facility (Multifamily, Small
Commercial, or Large Commercial). This document details the procedures, fees, and additional
information required under the Self-Installation Track (see Section 3.10). Copies of Self-Install
Applications are available upon request.

San Francisco Energy Watch 2 Multifamily and Commercial Plus Programs
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G. Installation Verification Form: Contractors (or Customers, for measures installed under the Self-
Installation Track) must complete an Installation Verification Form after project installation is
complete. If incentive payment is for a small commercial project under $1,000 that is not installed
under the Self-Installation Track, this form may be submitted at the same time as the Incentive
Application (see 3-7 below).

H. Sample Itemized Project Invoice: An example of an itemized project invoice, which Contractors
must complete and submit after project installation is complete in order to receive payment of
Programs incentives. The invoice should list: (1) equipment manufacturer, model number, and
guantity; (2) product/equipment cost; (3) labor cost; and (4) total installed cost. The Project Cost is the
total installed cost, which includes the incentive amount plus co-payments by the Customer.

I.  Qualifying Measure List: A full list of the types of measures eligible for Program incentives
(Appendix B).

J. Equipment Specification Guide: A description of the energy efficiency specifications that qualifying
measures must meet in order to receive Program Incentives (Appendix C).

2 Implementation Strategy

2.1 Contractor Recruitment

Contractors are enrolled in the Multifamily and Commercial Plus Programs to encourage and ensure the
installation of high-efficiency equipment in small- to medium-sized commercial businesses and multifamily
properties located in San Francisco. Contractor participation is solicited through a combination of direct
mail, telephone, and email announcements, targeted primarily at contractors who install lighting, HVAC,
refrigeration, and commercial food service equipment.

Through participation in these Programs, Contractors are provided with a financial incentive for each
high-efficiency unit installed in qualifying facilities in order to:

A Motivate contractors to join the Programs and attend a training session (see Section 2.3).

A Increase installation of qualifying energy-saving equipment by offsetting a portion of the Customer’s
cost for high-efficiency products.

2.2 Contractor Eligibility and Enroliment

In order to participate in the Programs, Contractors shall meet the following eligibility criteria and shall
submit proof of required license(s) and insurance as listed:

A Hold and maintain appropriate licenses required by the State of California Contractor’s License Board
to perform the class and type of work required, and if applicable, ensure that any subcontractors meet
the same requirement.

Hold and maintain all required City and County licenses.
Hold and maintain general liability insurance coverage with a single limit of $1,000,000 or higher per event.
Hold and maintain Worker's Compensation Insurance.

Submit a signed Participating Contractor Agreement to ICF.

Attend a Contractor training session.

After completing three (3) projects successfully or receiving $10,000 or more in incentive payment, Contractors
are placed on the "Qualifying Contractor List,” which will be used for customer referrals. Placement on the
“Quialifying Contractor List” is at the discretion of SFEW staff. Contractors will no longer be eligible for

San Francisco Energy Watch 3 Multifamily and Commercial Plus Programs
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participation in the Programs if there are complaints about Contractor performance and problems are not
resolved to the satisfaction of the Customer and the SFEW administration. Contractor will also be ineligible for
participation if it is determined that fraudulent misrepresentation of removed or installed equipment has
occurred. (See Section 7.5.4 for discussion of Contractor suspension/disqualification process).

2.3 Contractor Training

Contractor training sessions are conducted by ICF and include the following elements:

A Information on requirements, participation procedures, agreements, and forms for Programs.
A Education about the benefits of high-efficiency equipment for property owners and managers.

A Specific selling tactics that enable Contractors to demonstrate to their customers the value of the
equipment.

A Introduction to tools and resources that Contractors can use to make their sales pitch for the high-
efficiency units, including collateral marketing materials and software tools that provide immediate,
accurate analyses of lifecycle savings.

A Referral information for measures not eligible for incentives through these Programs, but which may
qualify for incentives through other programs.

2.4 Contractor Support

Participating Contractors will be provided with templates and resources to support sales and marketing of
qualifying equipment installations, such as: (1) templates for direct mail and other marketing collateral; (2)
an online incentive calculator that allows contractors to determine the incentive they will receive for any
given project; and (3) an online software tool that calculates the lifecycle energy savings and CO2
reduction resulting from the installation of qualifying measures.

The SFEW Web site www.sfenergywatch.com contains the full suite of Contractor resources, including
downloadable Program forms and agreements, the Qualifying Measure List, the Equipment Specification
Guide, and other relevant materials. Contractors are also provided with a dedicated telephone number
and email address for contacting implementation staff with questions regarding participation
requirements, qualifying equipment, instructions on filling out required forms and applications, etc.

Contractors who have meet all the requirements in 2.2 above and are on the Qualifying Contractor List,
become part of a customer referral system. Only names of contractors from this list will be provided to
customers who become aware of the program through SFEW's marketing and outreach efforts.
Contractors remain on the list while in good standing.

San Francisco Energy Watch 4 Multifamily and Commercial Plus Programs
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3 Project Requirements and Application Process

3.1 Determining Customer Eligibility

The Programs are designed to meet the efficiency needs of small and medium businesses and
multifamily residential buildings located in San Francisco. Eligible facilities must meet the following
requirements: (1) be located in San Francisco city limits; (2) receive gas and/or electric distribution
service from PG&E and pay into the Public Goods Charge (PGC) fund for the respective service type;
and (3) receive energy efficiency measures that correspond directly to the type of service (i.e. electricity
and/or natural gas) that the facility receives from PG&E.

The following customer classes are eligible to participate in the Programs:

A Commercial customers receiving electric service from PG&E on rate schedules A1, A6, A10, E19, or
E20, and with an electric demand under 500 kW.

Commercial customers receiving gas service from PG&E.

Multifamily owner or tenant customers receiving electric and/or gas service from PG&E.

Contractors will have the responsibility of verifying Customer eligibility. There is a pre-approval process
for projects installed in facilities where the incentive payment will be $1,000 or more. (see Sections 3.4
and 3.5). There are different incentive levels (and different applications and worksheets) for commercial
customers under and over 100 kW demand. In a commercial facility with a master meter and multiple
tenants, customer size may be determined by dividing the total facility demand by the number of tenants.
If the average demand is less than 100 kW, all tenants are considered small customers; if the average
demand is 100 kW or greater, all tenants are considered large customers.

Commercial Customers with electric demand of 100 kW or greater are defined as Large Commercial
Customers. When working with Customers with a demand of 100 kW to 499 kW, Contractors must notify
SFEW prior to submitting a project proposal to the Customer. This will allow the Program to coordinate
with PG&E Service and Sales representatives, who have established relationships with these Customers
and who can encourage Customer participation in the Program.

Larger Commercial Customers with electric demand of 500 kW or greater are not eligible to participate in
the Programs unless authorized by the PG&E Program Manager. Requests will be reviewed on a case-
by-case basis.

3.2 Customer Recruitment

The primary recruitment channel for small/medium commercial facilities and multifamily properties will be
through Participating Contractors. It will be the Contractor's responsibility to conduct the following activities:
(1) solicit Customers and inform them about opportunities for reduced installation cost of qualifying energy
efficiency measures available through the Programs; (2) verify Customer eligibility for participation in
Programs as indicated in Section 3.1 (3) conduct facility surveys to identify opportunities for saving energy
through the installation of qualifying measures; (4) prepare installation bids for Customer review; (5) obtain
Customer approval of bid proposals; (6) obtain Customer approval for access to Customer’s facility for pre-
installation and post-installation verification activities; (7) prepare and submit Incentive Applications and
associated documentation in accordance with requirements spelled out in Section 3.4.

Representatives of the Programs (either ICF at the direction of the Department or the Department itself)
will also conduct targeted Customer recruitment activities. Such activities will include: (1) soliciting
business associations, property management firms, and in limited cases, individual Customers by direct
mail and/or telephone; (2) verifying Customer eligibility; (3) conducting facility audits; and (4) identifying
opportunities for saving energy through the installation of qualifying measures. Customers interested in
proceeding with installation of qualifying measures will be referred to contractors on the Qualifying
Contractor List (the list of participating Contractors that have received incentives for three or more

San Francisco Energy Watch 5 Multifamily and Commercial Plus Programs
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completed projects through the Programs and remain in good standing), or will have the option of
enrolling their preferred, non-participating contractor by having the contractor sign a Participating
Contractor Agreement and submit proof of requisite licenses and insurance to ICE." For Customers
wishing to self-install qualifying measures, SFEW representatives will provide guidance and materials as
required under the Self Installation Track (see Section 3.10).

3.3 Customer Responsibilities

Customers shall provide all requested information needed in order for Contractors to determine eligibility
and complete the appropriate Incentive Application (Small Commercial, Large Commercial, or
Multifamily). Additionally, Customers shall sign a Site Access Agreement and be available for all
scheduled appointments with representatives of the Programs for pre- or post-installation verification
activities. Contractors will be ineligible to receive incentives for projects that cannot be verified.

If participating in the Self-Installation Track, Customers shall meet all additional requirements as specified
in Section 3.10.

3.4 Application Submittal

For projects eligible to receive an incentive of $1,000 or greater Contractors must submit the following
before commencing installation work:

A Site Access Agreement signed by the Customer that authorizes access to the Customer’s facility for
verification purposes by SFEW staff or contractors

A Signed Incentive Application for the type of facility where qualifying equipment will be installed
(Multifamily, Small Commercial, or Large Commercial), with applicable worksheets completed in
accordance with that Program's requirements

For projects with incentives of less than $1,000, Contractors may submit the appropriate Incentive
Application, a Site Access Agreement, and an Installation Verification Form with accompanying
documentation after completing installation work. However, these applications will be accepted only after
Contractor has completed three (3) projects successfully (See Section 3.7). Samples of applications and
other forms can be found in Appendix A.

All projects using the Self-Installation Track, including those less than $1,000, must obtain pre-approval
before installation begins (see Section 3.10).

Each category of Incentive Application has associated worksheets attached for documenting measures
removed and installed and for calculating incentive amounts. The complete application and Site Access
Agreement should be submitted to ICF by email, fax, or mail to:

San Francisco Energy Watch
% ICF International

620 Folsom St, Suite 200

San Francisco, CA 94107

Fax: (415) 677-7177

Email: sfenergywatch@icfi.com

Upon receipt of an Incentive Application, ICF will enter project information into the Tracking System and
conduct a Quality Assurance/Quality Control (QA/QC) review to ensure that all required information has
been provided (see Section 7.1). If ICF's QA/QC review determines that the Incentive Application is
incomplete or otherwise deviates from requirements, ICF will notify Contractor of errors/omissions and will

1A Customer-chosen Contractor who submits such documentation will only be eligible to receive an incentive for that specific
project, and must participate in a training session before being considered a “Participating Contractor” (per the requirements in
Section 2.2) eligible to receive incentives for additional projects.

San Francisco Energy Watch 6 Multifamily and Commercial Plus Programs
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note such errors/omissions in the project’'s Tracking System record. It will be Contractor’s sole
responsibility to obtain and provide the required information.

Contractor will be notified if the project is subject to pre-installation inspection requirements (see Section 3.5).
Once ICF has determined that the application and worksheets are complete and correct, ICF will update the
Tracking System and notify Contractor of project acceptance by providing Contractor with an Application
Number. Contractor will have sixty (60) calendar days to complete installation work upon receipt of an
Application Number.

3.5 Pre-Installation Inspection

Pre-installation inspection will be required for the first three (3) projects submitted by a Participating
Contractor, and SFEW will conduct pre-installation inspection at random for all other projects. Pre-
installation inspection will verify the following:

A Customer market sector, as specified in the application.

A Counts, types, models, and energy-related characteristics (baseline wattage, etc.) of equipment to be
removed (“Base Case Equipment”).

A Applicability of energy efficiency measures to be installed, as specified in the application worksheets.

For projects selected for pre-installation verification, ICF will contact Customers to schedule the site
inspection upon completion of the QA/QC review. ICF will seek to complete verification activities within
the ten (10) business days, barring any delays associated with difficulty in contacting the Customer,
scheduling an inspection appointment, or gaining access to Customer’s facility. If ICF encounters such
delays, ICF will notify the Contractor of the reason for the delay.

The Programs employs a zero tolerance policy for fraudulent misrepresentation of base case equipment
in the application. It will be SFEW's sole discretion to determine whether differences between base case
equipment as described in the Incentive Application worksheets and what is identified during pre-
installation inspection are the result of Contractor error or misrepresentation. Contractor will be barred
from participation if the SFEW determines that misrepresentation has occurred.

3.6 Completion of Work by Participating Contractor

Contractors will complete the installation of qualifying equipment under the terms of their agreement with
the Customer, in conformance with requirements and in a professional manner consistent with industry
standards and in conformance with all applicable building codes, zoning laws, and other relevant
requirements.

Contractors must follow the installation requirements in Section 4 below and comply with the Equipment
Specification Guide found in Appendix C.

3.7 Installation Verification

In order to receive Programs incentives, Contractors must complete and submit the following
documentation to ICF within thirty (30) calendar days of installing qualifying equipment in an eligible
commercial business or multifamily property:

A Completed and signed Installation Verification Form indicating whether changes have or have not
been made to the initial Incentive Application form and worksheets submitted, or that the project is
under $1,000. In the latter case, the Contractor must also submit a completed and signed Incentive
Application form, related worksheets, and a completed and signed Site Access Agreement.

A Itemized job invoice listing: (1) equipment manufacturer, model number, and quantity, (2)
product/equipment cost; (3) labor cost; and (4) total installed cost. The Project Cost is the total
installed cost, which includes the incentive amount plus co-payments by the Customer. Copies of
receipts and/or invoice listings are acceptable.

San Francisco Energy Watch 7 Multifamily and Commercial Plus Programs
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A Documentation of proper disposal of all universal waste generated during the job and submitted to
SFEW on a quarterly basis.

A Application Number assigned to the project, if applicable (see Section 3.4).

Installation Verification Form and supporting materials should be emailed to: sfenergywatch@icfi.com or
mailed to:

San Francisco Energy Watch Programs
% ICF International

620 Folsom St, Suite 200

San Francisco, CA 94107

Upon receipt of an Installation Verification Form, ICF will enter project information into the Tracking
System and initiate a quality assurance/quality control (QA/QC) review (see Section 7.1) to ensure that all
necessary information has been provided and is consistent with Programs requirements.

If ICF's QA/QC review of the Installation Verification Form and associated materials determines that the
submission is incomplete or otherwise deviates from requirements, ICF will: (1) contact the Contractor to
inform them of errors/omissions; and (2) note the errors/omissions in the project’s Tracking System
record. It will be the applicant’s sole responsibility to obtain and provide the required information.

3.8 Post-Installation Inspection

ICF will contact Customers to schedule post-installation verification activities (see Section 7.2) upon
completion of the Application QA/QC review. ICF will seek to complete verification activities within ten
(10) business days barring any delays associated with difficulty in contacting the Customer, scheduling a
verification appointment, or gaining access to Customer’s facility. If ICF encounters such delays, ICF will
notify the Contractor of the reason for the delay.

Site verification will be required for the first three (3) applications submitted by a participating Contractor,
and the Programs will conduct site verification at random for all other applications. Telephone verification
will be conducted for all applications that do not receive site verification.

3.9 Incentive Payment

Incentive payments will be issued within thirty (30) calendar days of receipt of post-installation
documentation, provided there are no delays associated with post-installation verification activities.
Payment will be made directly to the Contractor in accordance with information provided on the Incentive
Application. Incentives of $600 or greater are subject to tax and are reported to the IRS on form 1099.

3.10 Customer Self-Installation

In cases where the Department or ICF has conducted an audit of a Customer facility to identify energy
savings opportunities, or where Customer has independently decided on energy upgrades, Customers may
choose from the following options for installation of qualifying measures: (1) selecting a participating
Contractor from the Qualifying Contractor List; (2) enrolling a non-participating contractor of their choice in a
Program by having the contractor sign a Participating Contractor Agreement and submit proof of requisite
license(s) and insurance; or (3) installing the qualifying equipment through the Self-Installation Track.

The Self-Installation Track will follow the steps listed below:

1. Ifitis determined that the proposed retrofit requires work that must by law or regulation be performed
by a licensed contractor, then a Customer participating in the Self-Installation Track will not be eligible
for an incentive unless the individuals conducting the installation possess the requisite licenses.

2. For all self-install projects, the Customer must submit the following before installation work begins to
obtain pre-approval by SFEW: appropriate Self Install Incentive Application form (Small Commercial,
Large Commercial, or Multifamily); the required worksheets; and a signed Site Access Agreement.

San Francisco Energy Watch 8 Multifamily and Commercial Plus Programs
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After receiving an application number from ICF, Customer can proceed with installation. Once
installation is complete, the Customer will submit a completed and signed Self-Install Installation
Verification form along with supporting documentation listed in Section 3.7. SFEW will then contact
the Customer to schedule post-installation verification.

The customer will not reinstall and will dispose all replaced equipment in accordance with proper
recycling/disposal requirements.

The incentive will be paid directly to the Customer after successfully passing the post-installation
inspection. Deficiencies identified by the inspection must be rectified prior to payment.

As outlined in the requirements of the Self-Install Incentive Application, rebates totaling $600 or more
are taxable to the Customer, and in these cases, SFEW will file IRS Form 1099 in order to meet IRS
reporting requirements. Customers participating in the Self-Installation Track are responsible for all
incentive-related taxes.

4

Installation Requirements

For each project eligible to receive Program incentives, Contractor must meet the following requirements:

A

Maintain all required permits and licenses necessary to conduct the installation work, and pay all
associated fees for such permits and licenses.

Verify Customer eligibility for Program participation in accordance with the requirements of Section
3.1

Prominently disclose to Customers, orally and in writing, the following text: “California consumers are
not obligated to purchase any full fee service or other service not funded by this Program. This
Program is funded by California utility ratepayers under the auspices of the California Public Utilities
Commission.” The text of the disclosure shall be available in English, Spanish, and Cantonese.

Deliver information about other program offerings available to Customers. Examples of other
programs that may enhance services to San Francisco businesses include: (1) SFEW/PG&E Non-
Residential Retrofit/Demand Response program (2) PG&E’s 2010-2012 rebate programs; (3) Third-
party incentive programs; (4) water conservation incentives through the San Francisco Public Utilities
Commission (SFPUC); and (5) San Francisco Small Business Commission neighborhood activities.

Provide Customer with a detailed explanation of all phases of the work that would be undertaken on
the Customer’s premises in order for the Contractor to receive Program incentives, and the
Customer’s estimated cost for implementing such measures.

For projects eligible to receive an incentive of $1000 or greater, and for all Self-Install projects, before
installation work begins submit to SFEW for approval: (1) a Site Access Agreement signed by the
Customer; (2) an Incentive Application that is completed in accordance with requirements. Notification
of approval to begin installation will be given following project QA/AC review

Use qualifying equipment that is new and free of defects in design, engineering, workmanship, and
material. The equipment shall comply with the requirements and perform in the manner set forth in of
the Equipment Specification Guide (Appendix C), and shall be fit for its intended purpose.

Install all qualifying equipment in a professional manner, consistent with industry standards, and in
conformance with all applicable building codes, zoning laws, and other relevant requirements. Wiring
shall comply with the prevailing National Electrical Code (NEC). For lighting fixtures installed by the
Contractor, the methods of fixture hanging shall comply with requirements of the UBC and the
California Administrative Code, Title 24 and all applicable local building codes. All installed equipment
and retrofit kits shall be UL approved and labeled as required.
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A Remove all replaced equipment from installation site and dispose in accordance with proper
recycling/disposal requirements, and provide documentation of proper disposal on a quarterly basis.

A Plan and conduct installation work to safeguard persons and property from injury, in compliance with
reasonable safety and work practices and with applicable federal, state, and local laws, rules, and
regulations, including but not limited to "Occupational Safety and Health Standards and Orders"
promulgated by the U.S. Secretary of Labor and the California Division of Occupational Safety and
Health, including the wearing of hard hats at the worksite(s) when required.

A Maintain the worksite(s), including customers’ premises, and related structures, equipment, and
facilities in a clean, orderly condition during progress of installation work. Any unused or leftover
materials, garbage, and debris shall be promptly removed from worksites and disposed of at
Contractors’ expense. Worksites shall be left in the same condition they were found at the end of
each day and at the completion of the installation.

A Obtain Customer acceptance of the completed installation as evidenced by Customer’s signature on
the Installation Verification Form.

A within thirty (30) calendar days from the date of installation, submit an Installation Verification Form
with all application materials and necessary documentation as required under Section 3.7, including
an itemized job invoice.

A Pay all incentive-related taxes (incentives of $600 or greater issued to Participating Contractors are
reported to the IRS on form 1099).

A Maintain accurate business records relating to the installation of qualifying equipment according to
customary industry practice for at least one (1) year following installation.

5 Eligible Efficiency Measures

5.1 Types of Energy-Saving Measures

All energy-efficiency measures eligible for Programs incentives must be pre-approved by the Department.
The Qualifying Measure List appears in Appendix B, and may be revised from time to time at the
discretion of the Department. An updated Qualifying Measure List will be maintained at the SFEW Web
site: www.sfenergywatch.com.

5.2 Equipment Specifications

The Equipment Specification Guide in Appendix C lists the minimum requirements of energy efficiency
measures eligible for Programs incentives. Equipment must be installed and maintained in a manner that
will yield the expected energy savings. Appropriate lighting, esthetic, comfort, and safety levels must also
be maintained.

5.3 Warranties

The warranty period for labor and materials shall extend for one (1) year, unless otherwise indicated.
Warranty periods shall commence at the time of final acceptance by the Customer and is indicated by the
date of Customer’s signature on the Installation Verification Form. During this period, Contractor shall
provide replacement materials and the necessary labor (at no additional cost to ICF or the Customer) to
replace the defective materials and repair incorrectly operating equipment.
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The following are exceptions to the one-year warranty. SFEW reserves the right to make changes to the
warranty exceptions during the course of the programs

A. Labor Warranty:

e The labor portion of the warranty on lamps shall extend to 30 days after the time of final
acceptance. The labor portion of the warranty on cleaning refrigeration condenser coils, air
conditioner condenser coils, and air conditioner filter replacement shall extend to 30 days after the
time of final acceptance.

B. Equipment Warranty:
- Ballasts—Ballasts shall be warranted for a period of not less than 5 years.
e Exit Signs—New exit signs shall be warranted for a period of not less than 5 years.

« Controls—Photocells, time clocks, and occupancy sensors shall be warranted for a period of not
less than 3 years.

< Vending Machine Controllers—All types shall be warranted for a period of not less than 5 years.

e Refrigerated Door Heater Controls—Door Heater Controls shall be warranted for a period of not
less than 2 years.

 Comprehensive Refrigeration Controls (Cooltrol)—Cooltrol equipment shall be warranted for a
period of not less than 2 years.

6 Incentive Funds

6.1 Rules Governing Incentives

Based on the Programs accomplishing specific performance goals, SFEW is reimbursed from a pool of
Public Goods Charge funds collected from utility ratepayers under the auspices of the California Public
Utilities Commission. These incentives are used to benefit the rate-paying Customer by subsidizing the
overall Project Cost. The Customer pays the Contractor for the portion of project installation costs not
covered by the incentive. Appendix B lists the incentive levels for each qualifying energy efficiency
measure covered by these Programs.

When the Customer uses a Participating Contractor approved to work with these Programs, incentives
are paid directly to the Contractor and shall be deducted from the Contractor’s invoice to the Customer. If
the Customer self-installs a project or chooses to use a non-participating installer, the incentive will be
paid directly to the Customer after installation and successful inspection. In these cases, to obtain a
SFEW incentive the Customer and/or Customer’s contractor/installer shall be bound by all applicable
equipment and installation standards, mercury and PCB and refrigerant recycling procedures, and code
compliance guidelines established herein.

6.2 Incentive Payment Process

For participating Contractors or Customers participating in the Self-Installation Track, the incentive
payment process is as follows:

A Once an Installation Verification Form is approved and payment authorized, ICF will note the approval
in the project’s Tracking System record and add the Contractor or Customer to the Approved
Incentive List spreadsheet.

A On a weekly or biweekly basis (depending on application volume), the Approved Incentive List will be
transmitted to ICF’s fulfillment subcontractor, Promotion Mailing Center, Inc. (PMC) via a secure file-
sharing Web site.
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ICF that the incentive has been paid.

A PMC will issue the incentive payment via check within two (2) to three (3) business days and notify

A

Figure 1 shows the workflow for incentive processing.

ICF will record the incentive payment in the project’s Tracking System record.

Figure 1: Incentive Processing Workflow
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7 Quality Assurance

7.1 Reservation and Application QA/QC

Using the QA/QC Checklist, ICF will conduct a review of all incoming Incentive Applications and supporting
documents to ensure their completeness and correctness in accordance with Program requirements. ICF
will contact the Contractor (or Customer if participating in the Self-Installation Track) to resolve deficits in
completeness and correctness before proceeding with project verification and incentive payment.

7.2 Project Verification

Incentive payments are based on successful quality control post-installation verification and continued
Contractor compliance with all standards and Agreements. Pre-installation verification may also be
required, as described in Section 3.5.

As described in Section 3.8, all projects receiving incentives will be either site-verified or telephone
verified. Post-installation verification activities will confirm the following through customer surveys:

A Contractor has adhered to all installation standards and agreements including customer service,
cleanliness of fixtures, and accuracy of work.

Counts and types of all measures installed are as indicated in the Application Worksheets
Installed equipment is eligible for Programs incentives (Qualifying Measure List, Appendix B) and
meets specification requirements (Equipment Specification Guide, Appendix C).

7.3 Third Party Evaluation, Measurement, & Verification

ICF will comply with any directive regarding third party evaluation, measurement, and verification (EM&V)
plans and fulfill all EM&YV activities as may be required by the CPUC. ICF will cooperate with EM&V
consultants hired by the CPUC, as well as with Department staff or with PG&E consultants. The Site
Access Agreement employed by the Programs also obtains Customer approval for PG&E (or its
subcontractors) access to perform EM&V activities.

7.4 Project Tracking

ICF will assist the Department in the development and maintenance of a Program Tracking System for
the Programs with the capacity to track the following relevant information:

A For Participating Contractors: contact information (address, phone, fax, and email), license numbers,
insurance information, and date of training session attended.

A For Customer: contact information (contact name, title, business name, address, phone, fax, and
email), type of business, PG&E account number, utility rate schedule, and kW demand (when
demand meter is present).

A For projects: measures implemented, equipment replaced, incentive amounts, and other relevant
information.

Tracking System information will be updated at the following junctures:

A When communication (written or oral) with a Contractor or Customer is made or attempted by ICF,
noting the date and/or outcome of such communication.

A When Contractor participates in a training session, signs a Participating Contractor Agreement,
and/or submits proof of required insurance and license(s).

When an Incentive Application is received.

When pre-installation verification is conducted.
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When any deficiencies are identified during QA/QC review and Contractor or Customer is notified.
When QA/QC review is passed and approval to install is issued

When Installation Verification Form is received

When post-installation verification is completed (site or telephone).

When request for incentive payment is submitted to PMC.

When PMC provides notification of incentive payment to ICF.

> > > > > > D

When Customer complaints are received and when they are resolved.

Tracking System data will be retained by the Department and will be accessible to PG&E and the CPUC
beyond the term of the Programs.

7.5 Customer Service and Dispute Resolution

7.5.1 Customer Service

Contractors are expected to provide good customer service in connection with the installation of
equipment for which Contractor receives Program incentives. At a minimum, Contractor shall provide
good customer service by:

A Ensuring that the efficiency measures are installed with minimal disruption to the Customer's place of
business.

A Providing the Customer an estimate of the date the installation will be completed and informing the
Customer if the installation appears to be taking longer than the original estimate.

Having all required materials in stock prior to beginning installation.

Completing all installations within five (5) business days. Large properties may take longer but should be
completed within thirty (30) business days unless other arrangements are approved in advance by SFEW.

A Being on site every day during normal business hours (or at a time pre-arranged with Customer) once
an installation has begun and for the full work period until the installation is complete.

A Providing the Customer warranty information in writing as well as Contractor contact information so
that Customer can follow up with Contractor with any questions.

A Responding to Customer inquiries promptly (within 24 hours). If requested information is not available
on short notice, the parties shall agree upon a reasonable time when a full response is to be expected.

A Performing all corrections as identified during quality control post-inspections within three (3)
business days, unless the problem interrupts the Customer’s normal business operations or presents
a health and safety threat, in which case the correction shall be made immediately.

7.5.2 Customer Complaints

Contractors will provide Customers with contact information for a Program representative for any disputes
that cannot be resolved between the Contractor and the Customer. SFEW will follow up closely with all
parties involved to ensure that customer service issues are promptly resolved using the following guidelines:

A The Customer should first call the Program’s local toll-free number 866-540-SFEW (7339). This call
should be made by a qualified individual at the Customer site who can accurately characterize the
observed issue, situation, or problem.

A This first call will be returned by a SFEW representative within one (1) business day. The timing and
content of all incoming calls and returned calls will be logged in the Tracking System.

A Where the issue raised is best addressed by existing workmanship and product warranties, the
Customer shall be appropriately directed and the escalation process will revert to monitoring only.
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A If other than simple within-warranty labor or product related issues are involved, a Program
representative will define an appropriate escalation plan with the Customer contact that aims to
accomplish a timely resolution of the issue or problem and identify any individuals who need to be
dispatched in this effort. This initial escalation plan will be developed and documented within two (2)
business days of the initial Customer call. With the agreement of the Customer, the escalated
problem may be declared closed at any time. The progress and resolution of escalated calls will be
logged by a SFEW representative.

A A customer call that clearly expresses dissatisfaction with the quality or sufficiency of the fully
completed retrofit, or dissatisfaction with the conduct or professionalism of the auditor, contractor, or
installation crew who performed the work, constitutes a complaint. Complaints will be immediately
escalated to the Program Manager at ICF, who will contact all involved parties within two (2) business
days in order to identify a mutually agreeable solution and an acceptable timeframe for resolution. If
parties cannot agree on a solution and/or an acceptable timeframe, the dispute will be handled by an
independent dispute mediation firm within thirty (30) days of the failure to agree.

A ICF will track all customer complaints and report them to the Department and PG&E on a monthly
basis. Customers wishing to speak to a Department or PG&E representative will be given the
appropriate contact information.

7.5.3 Dispute Resolution

Any issues between the Contractor and Customer that cannot be resolved between them shall be
presented to the Program management (ICF) in written form for resolution. The Customer shall state in
writing the date, time, exact location, persons involved, specific nature and amount of loss (if any), and
any other information relevant to the claim. SFEW shall investigate the claim and make a determination of
the final disposition of the claim within thirty (30) days. If the Contractor is determined to be at fault, the
Contractor shall remedy the claim at his/her cost. The Contractor shall abide by the SFEW decision on
any claim or be barred from further participation in the Programs and forfeit any incentive payment due
under the Programs. Claims shall be remedied within five (5) normal business days unless the SFEW
gives approval for another timeframe. Should the resolution presented be unacceptable to either party,
either party may choose not to continue participation in the Programs.

7.5.4 Contractor Suspension or Disqualification
Contractor may be suspended or disqualified from participation in the Programs for the following reasons:

A Neglecting to remedy a claim within a reasonable time as outlined above. No incentives will be paid to
the Contractor until the claim is remedied.

A Failure to comply with Program requirements as described in this manual.

If suspended, Contractor must submit a written request in order to be reinstated once a claim has been
remedied.
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Participating Contractor

Agreement
Multifamily and Commercial Plus Programs

The City and County of San Francisco (CCSF) and Pacific Gas and Electric Company (PG&E) have developed "San
Francisco Energy Watch" (SFEW), a group of programs to promote the installation of energy-efficient equipment in small- to
medium-sized businesses and multifamily properties located in San Francisco. The SFEW Multifamily and Commercial Plus
Programs (Programs) offer financial incentives to participating contractors for the installation of qualifying energy-efficient
equipment in eligible facilities. SFEW is funded by California utility ratepayers under the auspices of the California Public
Utilities Commission (CPUC) for qualified customers of PG&E, through a partnership between CCSF and PG&E.

This Participating Contractor Agreement (Agreement) is between (“Contractor”)
and ICF Resources, LLC. (ICF) (in its role as a SFEW Programs Implementer under contract to CCSF). This Agreement
defines the terms under which Contractor agrees to participate in the Programs administered by ICF. Contractor
acknowledges that this Agreement does not create any contractual relations between Contractor and PG&E or CCSF.

In consideration of the terms of this Agreement, the parties mutually agree to the following:

ICF Obligations: As a SFEW Programs Implementer, ICF shall provide the following within the terms of the contract
between ICF and CCSF and as required by SFEW:

« Training for participating contractors on program procedures, requirements, and qualifying equipment specifications.

* Pre-installation verification of equipment to be removed in connection with the installation of energy efficiency
measures, and post-installation verification of Contractor work.

* Financial incentives, payable to the Contractor within 30 days of receipt of a complete and accurate Contractor
Incentive Application, for verified installation of qualifying equipment in accordance with program requirements.

* Include Contractor on a Qualifying Contractor List for customers once Contractor has met the following
requirements: (1) execution of a Participating Contractor Agreement; (2) submittal of documentation of required
license and insurance to ICF; (3) participation in an SFEW training session; and (4) completion of three [3]
installations eligible for incentives under the terms of SFEW programs that pass quality control requirements and
inspection.

Contractor Obligations: Contractor agrees to perform the following:

« Follow all directives as outlined in the Policies and Procedures Manual available from ICF and on the SFEW
website.

« Atall times, and on all project forms, accurately document all project and equipment details, including: (1) all base
case equipment, including wattage, found at each site and (2) all new equipment installed, including wattage.

< Install equipment with the same wattage as listed on the Incentive Application Worksheets. Misrepresentation of the
wattage of base case or installed equipment will not be tolerated. Contractors found in violation of this or any of the
terms of the Agreement and/or Policies & Procedures will be subject to withholding of payment and, in repeated
cases, restricted from further participation.

« Ensure that employees providing installation services are trained on requirements of the SFEW Programs.

e Hold and maintain required licenses necessary to conduct work receiving SFEW incentives.

e Maintain general liability insurance coverage with a single limit of $1,000,000 or higher per event and workers
compensation insurance while a participant in SFEW.

 For each customer with qualifying measures installed through any of the programs, obtain a signed Site Access
Agreement authorizing access to the facility for post-installation verification purposes.

e Complete and return all Incentive Applications within thirty (30) days from the date of installation with the necessary
documentation as defined in the Policies and Procedures Manual.

« Install all qualifying equipment for which incentives are provided in a professional manner, consistent with industry
standards, and in conformance with all applicable building codes, zoning laws, local, state, and federal
requirements, and other relevant requirements.

« Perform handling and disposal of materials in accordance with all applicable disposal and recycling laws.
Specifically, recycle all PCB-containing ballasts, fluorescent lamps (linear and CFL), and high-intensity discharge
(HID) lamps removed, using a certified recycling company, and provide ICF with documentation of same.

e Warrant all labor and materials furnished or performed under this Agreement from defects in workmanship for a
period of twelve (12) months after installation is completed except as noted below. Warranty periods shall
commence at the time of final acceptance by the Customer and is indicated by the date of Customer’s signature on
the Installation Verification Form. During this period, Contractor shall provide replacement materials and the
necessary labor (at no additional cost to ICF or the Customer) to replace the defective materials and repair
incorrectly operating equipment, with the following exceptions:
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A. Labor Warranty:
* The labor portion of the warranty on lamps shall extend to 30 days after the time of final acceptance.
The labor portion of the warranty on cleaning refrigeration condenser coils, air conditioner condenser coils, and
air conditioner filter replacement shall extend to 30 days after the time of final acceptance.
B. Equipment Warranty:
+ Ballasts — Ballasts shall be warranted for a period of not less than 5 years.
«  Exit Signs — New exit signs shall be warranted for a period of not less than 5 years.
+ High wattage CFLs (>40W) — Lamps must be warranted for a period off not less than that provided by the
manufacturer.
e Controls - Photocells, time clocks, and occupancy sensors shall be warranted for a period of not less than 3
years.
* Vending Machine Controllers — All types shall be warranted for a period of not less than 5 years.
* Refrigerated Door Heater Controls — Door Heater Controls shall be warranted for a period of not less than 2
years.
 Comprehensive Refrigeration Controls (Cooltrol) — Cooltrol equipment shall be warranted for a period of not less
than 2 years.
SFEW reserves the right to make changes to the warranty exceptions during the course of the programs.

* Maintain accurate business records relating to the installation of qualifying equipment according to customary
industry practice for at least one year following installation.

Qualifying Equipment: Equipment eligible for incentives must meet the following requirements:
< Be new and of good quality, free from damage or defect.
 Benstalled as a replacement unit or as part of a remodel in a commercial or multifamily residential building.
« Be listed on the Qualifying Measure List for the applicable facility type (Commercial or Multifamily) in accordance
with the specifications listed in the Equipment Specification Guide.

Limitation of Liability: IN NO EVENT SHALL ICF BE LIABLE FOR ANY INCIDENTAL, SPECIAL OR CONSEQUENTIAL
DAMAGES WHATSOEVER (INCLUDING BUT NOT LIMITED TO LOST PROFITS OR INTERRUPTION OF BUSINESS)
ARISING OUT OF OR RELATED TO THIS AGREEMENT, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. In no event shall ICF’s liability under this Agreement exceed the amount payable hereunder, if any.

Indemnification: To the fullest extent permitted by law, Contractor shall, at its own cost, defend, indemnify and hold
harmless ICF, CCSF, and PG&E, including their officers, directors, employees, agents, assigns and successors in interest,
from and against any and all liability, damages, losses, claims, demands, actions, causes of action, costs, including
attorney’s fees and expenses, and all court or arbitration or other dispute resolution costs, or any of them, resulting from,
arising out of, or in any way directly connected with this Agreement or work performed by Contractor under this Agreement,
except claims arising out of ICF’s and/or CCSF's and/or PG&E’s own gross negligence or willful misconduct.

By signing this Agreement, Contractor’s representative is certifying that:

e Contractor does not have any unresolved or outstanding complaints before the Contractors State License Board
(CSLB) or a pattern of outstanding litigation that involves his or her work.

« Contractor’s representative has the necessary legal authority to act on Contractor's behalf.

e To the best of Contractor’s representative’s knowledge, all of the information supplied is accurate.

e Contractor has read, understood and agreed to all of the definitions, terms and conditions that are a part of this
Agreement and the referenced Policies and Procedures Manual.

Company Name: Contractors Lic. No.:
Street Address: City:
State:_ Zip Code: Fed. Tax ID No.: Tax Status:
Phone: Fax: E-mail address:

Please print your name: Title:

Signature: Date:

ADMIN ONLY: Name:

Signature: Date:

For more information about San Francisco Energy Watch:
Phone: 866-540-SFEW (7339) Fax: 415-677-7177
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SAN FRANCISCO

Site Access Agreement

Multifamily and Commercial Plus Programs

Site Information

For more information about San Francisco
Energy Watch:

Property Name Phone: 866-540-SFEW (7339)

Fax: 415- 677-7177

Address

Email: sfenergywatch@icfi.com
Web: www.sfenergywatch.org

City, State, Zip Code

1.

Permission for Access: | agree to allow San Francisco Energy Watch staff or subcontractors access to my
facility to verify incentive eligibility for the installation of energy efficiency measures through the program. |
understand that in some cases, an inspection may be required to verify equipment that is in place before
the installation of energy efficiency measures. | also agree to allow PG&E and its subcontractors access to
my facility to conduct program evaluation activities. | understand that in some cases, a verification
inspection may be required after the installation of energy efficiency measures. | realize that these activities
may require San Francisco Energy Watch staff to extend ladders, and to open fixtures and service hatches
throughout the property.

Liability: | understand that contractors are receiving ratepayer funds administered by PG&E through the
San Francisco Department of the Environment for participating in the San Francisco Energy Watch
Multifamily and Commercial Plus Programs, but the parties agree that neither PG&E nor the City of San
Francisco is liable to either party for any losses or damages, including incidental or consequential damages,
arising from this Agreement.

| understand that signing this Agreement does not obligate me in any way, nor does it guarantee that
San Francisco Energy Watch benefits will be extended to my business.

Business Owner or Manager Information

Name

PG&E Account Number

Signature

Title

PG&E Electric or Gas Service Agreement ID #

Date

Phone

California

PG&E Electric Rate Schedule

consumers are not obligated to purchase any full-fee service or other service not funded by this program. The San Francisco Energy

Watch Commercial and Multifamily Plus Programs are implemented by ICF International and is funded by California ratepayers under the
auspices of the California Public Utilities Commission.

Los consumidores en California no estan obligados a comprar servicios completos o adicionales que no esten cubiertos bajo este programa.
Este programa esté financiado por los usuarios de servicios publicos en California bajo la jurisdiccion de la Comisién de Servicios Publicos de

California

| agree that this form and other related customer records provided to ICF International shall be treated as if they are public records under the

California

Public records Act and the San Francisco Sunshine Ordinance and will be made available to members of the public upon request if

these laws require such action.
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SAN FRANCISCO

Multifamily Plus Program MULTIFAMILY INCENTIVE APPLICATION

For incentive payments of $1,000 or greater the contractor must submit an Incentive Application along with required
worksheets and obtain pre-approval from San Francisco Energy Watch before commencing installation of energy
efficiency measures. After receiving approval from San Francisco Energy Watch, proceed with installation then submit the
completed Installation Verification Form.

For projects requesting incentive payments of less than $1,000, submit the Incentive Application, required
worksheets, and the Installation Verification Form after installation is complete.

Date Application Submitted / / APPLICATION NUMBER
For Admin Use Only

Projected Project Install Date / /

CUSTOMER INFORMATION

Customer Name as it Appears on PG&E Bill Site Contact Name
Customer Phone Customer Fax Site Contact Phone
Address at which measures are being installed San Francisco Zip Code
Customer Address as it Appears on PG&E Bill (if different than above) Customer Email

UTILITY ACCOUNT INFORMATION
PG&E Account Number

Electric Service Agreement ID (SAID)

Gas Service Agreement ID (SAID)

CONTRACTOR INFORMATION

Company Name Contact Name

Office Telephone Cell Phone Email

Make Check Payable To

PROJECT TYPE — Please check ALL that apply and attach appropriate WORKSHEET(S)

C WORKSHEET A — LIGHTING C  WORKSHEET B—HVAC, | C WORKSHEET C — APPLIANCES C WORKSHEET D — PooL
WEATHERIZATION AND AND CONTROLLERS EQUIPMENT
DoMESTIC HOT WATER

TOTAL INCENTIVE REQUESTED | $

Sum each total from the Attachment Worksheets
Due to differences in rounding, the incentive calculated on this application may differ slightly from the final incentive paid.
You will be informed of any such changes once your application has been processed.

Please call 866-540-SFEW (7339) for questions regarding completion of this Incentive Application.
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SAN FRANCISCO

Multifamily Plus Program MULTIFAMILY INCENTIVE APPLICATION

REQUIREMENTS

1.

© N o’

Contractor must be enrolled in the San Francisco Energy Watch Multifamily and Commercial Plus Programs as a Participating
Contractor.

Contractor must provide an original signed Incentive Application Form, and a Site Access Agreement signed by the customer
allowing access for pre- and post-installation verification by San Francisco Energy Watch.

Eligible equipment must be: (1) new (not used or rebuilt); (2) purchased by the customer (not leased); and (3) installed in a
multifamily housing facility receiving electric and/or natural gas service from Pacific Gas & Electric Company, located within the
City and County of San Francisco.

Contractor and customer must agree to quality assurance site visits made by San Francisco Energy Watch to confirm that the
installation is complete and that installed equipment meets required specifications.

Contractor and customer have not received incentives from any other energy efficiency program for the installed equipment.
Incentive payments for the project may not exceed the cap of 100% of project cost.
Only projects completed after January 1, 2010 and before November 30, 2012 are eligible for incentives.

Incentive funds are limited and subject to change without notice. Completed Installation Verification Form along with itemized
invoices for all equipment should be submitted within 30 days of project completion and must be submitted no later than
December 31, 2012.

San Francisco Energy Watch reserves the right to publicize contractor’s participation in the Multifamily and Commercial Plus
Programs unless contractor specifically requests otherwise.

CONTRACTOR SIGNATURE

| certify that the information listed in this application is correct and that the stated energy efficiency measure(s) will be installed at the site
listed above as part of the San Francisco Energy Watch Multifamily and Commercial Plus Programs.

By the signature below | certify that | have not accepted any financial incentives (i.e., incentives offered by Pacific Gas & Electric or any
other energy-efficiency program towards work that is covered by this application) from a source other than San Francisco Energy Watch
for the measures in this project.

Company representative (print) Signature Date
MAKE SURE YOUR COMPLETE APPLICATION INCLUDES: PLEASE MAIL COMPLETED APPLICATION TO:
e This form, filled out completely and accurately Rahul YOU”Q
ICF International
e Applicable Incentive Worksheets Attachments A-D 620 Folsom St, Suite 200

03/10

San Francisco, CA 94107
Fax: (415) 677-7177
All required signatures Email: sfenergywatch@icfi.com

Completed Site Access Agreement

Please call 866-540-SFEW (7339) for questions regarding completion of this Incentive Application.
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SAN FRANCISCO

SMALL COMMERCIAL INCENTIVE APPLICATION
Commercial Plus Program For projects installed in facilities with electric demand under 100 kW

For incentive payments of $1,000 or greater the contractor must submit an Incentive Application along with required
worksheets and obtain pre-approval from San Francisco Energy Watch before commencing installation of energy efficiency
measures. After receiving approval from San Francisco Energy Watch, proceed with installation then submit the completed
Installation Verification Form.

For projects requesting incentive payments of less than $1,000 submit the Incentive Application Form, required
worksheets, and the Installation Verification Form after installation is complete.

Date Application Submitted / / APPLICATION NUMBER
For Admin Use only

Projected Project Install Date / /

CUSTOMER INFORMATION

Customer Name as it Appears on PG&E Bill Site Contact Name
Customer Phone Customer Fax Site Contact Phone
Address at which measures are being installed San Francisco Zip Code
Customer Address as it Appears on PG&E Bill (if different than above) Customer Email

UTILITY ACCOUNT INFORMATION
PG&E Account Number Electricity Rate Schedule

1AL [1A6

Electric Service Agreement ID (SAID) [JA10 [JE19 [JE20 TOTAL DEMAND KW

If multi-tenant building,
AVERAGE DEMAND* per tenant kw

Gas Service Agreement ID (SAID) IF DEMAND Is 100 kW or greater STOP,
YOU MUST USE LARGE COMMERCIAL APPLICATION

* Average Demand = Total Demand / number of tenant spaces in the building

CONTRACTOR INFORMATION

Company Name Contact Name

Office Telephone Cell Phone Email

Make Check Payable To

PROJECT TYPE — Please check ALL that apply and attach appropriate WORKSHEET(S)

C WORKSHEET A — C WORKSHEET B — C WORKSHEET C — FooD C WORKSHEETD— |C WORKSHEET E —
LIGHTING HVAC SERVICE EQUIPMENT REFRIGERATION CoMPUTER CONTROLS

TOTAL INCENTIVE REQUESTED | $

Sum each total from the Attachment Worksheets
Due to differences in rounding, the incentive calculated on this application may differ slightly from the final incentive paid.
You will be informed of any such changes once your application has been processed.

Please call 866-540-SFEW (7339) for questions regarding completion of this Incentive Application.
03/10 Page 1 of 1
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